NXT
eLero
HOME

by elero Sun Shading Solutions Nice

Content
1 (114 o Yo [¥ T T o WSS 3
1.1 Bidirectional radio SYSTEM .......cooviiiiiiiiiee e s 3
1.2 Unidirectional radio system (not supported)........cccecveeevieencieeeciieecee e 3
1.3 Checks for bidirectional radio SYStEM ........ueiiiiiiiiiicee e 3
14 (00T 0] o =11 o 11 L1 AV 1) £ U SPTPPPN 4
2 Installation Centero Home NXT ......ccoiiieeiiieeiiieeiiiinncireenereneereasessensessnnsessnsenes 5
2.1 First start and registration......cccccuiie i s 5
2.2 Account password fOrgotteN ........uevevi i 7
2.3 Gateway password fOrgotteN .......cccuuiii i 8
2.4 Setting up the gateway tO Wi-Fi......cuuiiiioicieeee e 9
2.5 ReSetting the BatEWaY ......uciiei i e e e e e e e 15
3 Add rooms and deVICES ......c.cciiieniiiiniiiieiiieiiiinieieiieinerenisiserensiessnssssnnnens 16
3.1 ¥ o 1 o Yo o 1300 16
3.2 TEACK IN AIIVES .ceeei e e e e e e s e e reree e e e e e e e ennnes 17
20 R ¥ Vo [ To R - [ 1Y .41 ] SR 20
3.3 Create faVOUIIEES . uuiiieieee e e e e et e e e e e e s e nraeae e 21
3.4 REMOVE fAVOUIILES .. .. e e e e s e e rrr e e e e e e e e eannes 21
4 Settings of the Centero Home.......c.oiieiiiieiiimiiiicciercrrec e rene e se e s enans 22
4.1 Yl Ao (=l T 7= (VT TS 22
4.2 ACHIVALE ClOU ACCESS..uiiiiiiiieiciieee e et e e e e e e e e e e s e e s arree e e e e e e s enanerenees 23
4.2.1 Firewall and access per “Cloud ACCESS” ........cuviieeieeiieeecciiieeee e e e 24
4.3 Setting the SE0AATA ....vvieei e 25
4.4 (000 o} ={0 [ = | o] o PRI 26
4.4.1  SaVe CONFIGUIAtION ..ottt ee e e e e e e e e eesnbrrreeeeeeeeeennnnns 27
4.4.2  Load CONFIGUIALION .oceeviiiiiiiec ettt e e e e e e e e e sabrrreeeeeeeeeennnnes 29
N B @ 1o 10 Lo I (o Yo o OO PURPPRRRORt 30
4.4.4 Amazon AleXa® COMMANGS .....oeiiiiiieeeieiiieeeereee e eree e e eerre e e e seae e e e sseaeeeeeennsaeeeennns 31
4.5 Operate gateway with another mobile device .......ccccveeeeeieiieiiiiiieeeieeeeereee, 32
4.5.1 Save configuration for liMit@d USEr. ........ccoueieiiiieeiie i 32
4.5.2 Load configuration on a new mobile device .........eceevveccireeeiiiciieiiceeeeee e, 33
4.6 GatEWAY DACKUP c.evvtreeeeee e e e e e e e e e nbreeeees 35
4.6.1 Create a gateWay DACKUD .....cciiiieciiiieieee et eee e e e e e e e e e eaanes 35
4.6.2 Restore a gateWay DaCKUP ......cooeevvrieiiiiiee ittt e e e eeebrrree e e e e e e eeenanes 37
4.7 Resetting to the factory setting (APP) .vvveeeeeeeevirrreeiee e 39

elero GmbH Page 1 of 65 03.02.2023



NXT
eLero
HOME

by elero Sun Shading Solutions Nice

4.8 1o o 1 oSN 40
4.9 Change WLAN ...t e e e e e e e st e e e e e e s e s anreareeeeeeeesennnsnnnees 41
4.10 Access limitations of the apP ..occcvveee e 43
4.11 Integrate another GatEWaAY......ccovviiiii i 45
4.12 Sensor Mode (Status ENQUITY) .oocuieeciieeiiee e ciee et e e e e e e saee s 48

5 FAXT] o1 0 F- 1 4 To T o TS IS 49
5.1 R Yol=T o [ PP PPPPRIRE 49
5.2 TASKS ottt e e e e e e e e e e e e e e e —traaeeeaae e e e nrarararaeeeeaaannne 52
5.3 P01 o] 0 0 1= 6 o PPN 56

6 EXChaNge BateWaY...cc.civeeuiiieeiieencetenniireneereanerensereasesrensessasssessessnssssnsessnnsesens 57
6.1 Difference of Centero HomMeE V5 t0 VB .......eeuiiiiiieii ettt 57
6.2 Start-up version V5/V6 with backup from V5 ........cccovieiieiiiieecee e 57
6.2.1 Putting a gateway already started up into operation as “New gateway” ............ 57

6.3 DAY U A =T o [T RS 58

7 Migration Centero Home app to Centero Home NXT.....cccceveuirenirencreenrenncnanene. 59
8 Lo 0T 11T o To Yo ) 4 1o V- TRt 61
9 KEYWOIrd iNAEX ..ceuueieeniiieniiieniereencetenneeeaneeresnerenseereasessessessasessassessnsssssnsessnssesens 64
10 (110171 o 2O 65

elero GmbH Page 2 of 65 03.02.2023



NXT
eLero
HOME

by elero Sun Shading Solutions Nice

1 Introduction

1.1 Bidirectional radio system

A bidirectional radio system transmits radio signals from the transmitter to the recipient and
is provided with status feedback from the recipient. This means that in principle both
devices transmit and receive signals (these are so-called “transceivers”).

Routing

* If a transmitter signal does not reach the corresponding
recipient directly due to radio obstructions (e.g. reflecting
walls), an alternative path is automatically searched for via
other bidirectional recipients. The quickest alternative path is always taken.
In an alternative path, the signal can be redirected up to five times.
>>> 5 jumps
* In the future, the signal as well as the feedback will always be sent
via the alternative path found. If this path does not function, a new "path search"
is carried out automatically.
>>> Routing

1.2  Unidirectional radio system (not supported).

Unidirectional means that the transmitter only transmits in one direction and does not
receive any feedback from the drive.

Centero Home does not support and devices with unidirectional radio system
(incompatibility).

1.3  Checks for bidirectional radio system

How can a check be carried out if the individual elero devices are compatible with the
bidirectional radio system?
The following requirements must be fulfilled:

e RolMotion-868 (SilentMotion) drives are basically bidirectional.

e JA Comfort-868 drives are basically bidirectional.

e RolTop-868 are compatible as of year of construction 2013 (bidirectional / antenna
with orange marking). For drives before 2013, no guarantee can be given for the
function.

e RolSolar-868 (bidirectional, no routing)

e Unio-868 (radio socket) is always possible (bidirectional, routing possible / routing aid
for RolSolar)

e Combio-868 radio receiver (see compatibility list).

e Hand-held or wall-mounted transmitters provide conclusions as to whether the drive
works bidirectionally by means of the colour coding in the radio feedback.

See the operating instructions for the respective radio transmitter for more
information.
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1.4 Compatibility lists

The Centero Home Gateway is available in two versions. The older version V5 and the
current version V6.

An explanation of the differences of the versions can be found in chapter "Difference of
Centero Home V5 to V6.”.

For these devices, there are different compatibility lists for the devices that can be
integrated into the individual gateways.

For example, HomeMatic IP® products cannot be integrated into version V5.
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2 Installation Centero Home NXT

Download the app from the Apple App Store or Google Play Store and install on the mobile
device. Start the app and read, understand and accept the end user licence agreement.

2.1 First start and registration

Endnutzer-Lizenzvertrag (EULA} fiir die Nutzung von
Software, Cloud-Sarver und -Dienste der elero GmbH
{im nachiolgenden ,ELERO" oder , Lizenzgeber” genannt)

e ist Deutsch,

E ELERO SOFTWARE IN BETRIEE NEHMEN,
ITTE DIESEN LIZENZVERTRAG (AUGH LIZENZ
GENANNT) SORGFALTIG DURGCH. INDEM SIE DIE ELERO
SOFTWARE YERWENDEN BZW, DIE CLOUD- UND
SERVERDIENSTE VON ELERQ IN ANSPRUCH NEHMEN,
ERKLAREN SIE IHR EINVERSTANDNIS MIT DEN
BESTIMMUNGEN DES NAGHSTEHENDEN LIZENZVERTRAGS
WENM SIE MIT DEN BESTIMMUNGEM DIESES
LIZENZVERTRAGS NICHT EINVERSTANDEN SIND,
INSTALLIEREN UND/ODER VERWENDEN SIE DIE ELERO-
SOFTWARE NICHT BZW. MELDEN SIE 8ICH NICHT FUR DEN

ENTPRECHENDEN GLOUD-DIENST AN UND KLIGKEN SIE AUF
WABLEHNEN®, WENN DIE OPTION ZUM AKZEPTIEREN ODER
ABLEHNEN DER BESTIMMUNGEN ANGEZEIGT WIRD.

1. Allgemeines

diess von einer Onlineplattform henuntergeladen wird
2B, CD/DVD/Blu-ray,
Speichermedium oder in

oder auf e

r
bleiben Eigentimer samtlicher Schutzrechite inkl. Patent-,
Rechte an der ELERO-Software und

ndels- und Domainnamen,
s Eigentum von ELERO stehen im

ABLEHNEN

Logos und anderas.

E-MAIL

PASSWORT

Passwort vergessen?

[ } Eingeloggt bleiben

EINLOGGEN |
[ REGISTRIEREN
DEMOMODUS STARTEN ]

E-MAIL

centero@musterhaus.de

PASSWORT

Passwort vergessen?

[ } Eingeloggt bleiben

EINLOGGEN |
REGISTRIEREN
DEMOMODUS STARTEN

The licence contract is displayed after starting the Centero Home
App for the first time.

1. Read the licence contract.
2. Select [Accept] or [Decline].

In the next screen, the following selection options are provided:

e [Start Demo mode]
1. Forinterested customers who would like to have the
first "Feel & Touch" with the home control.

e [Login]
1. For this purpose, if present, log in with an existing
account.
Enter the e-mail and corresponding password.
Set a checkmark at [Stay logged in].

elero GmbH
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REGISTRIEREN

VORNAME"

Maximilian

NACHNAME"

Mustermax %)

E-MAIL*

max@mustermax.de

PASSWORT
HhEERR kR, o

PASSWORTSTARKE:  s— — —

REGISTRIEREN

Bestitigungsemail anfordern

CENTERO

Nehmen Sie ein neues oder ein
vorkonfiguriertes Gentero Home Gateway in
Betrieh?

«ﬁ: NEUES GATEWAY
=

==  VORKONFIGURIERTES GATEWRY >
= -

KONFIGURATION LADEN

AUSLOGGEN ]

[Register]

1. Enter your name, surname, e-mail address and

individually secure password.
2. Select [Register].

e Aregistration mail will be sent the specified e-

mail address.
e Check the SPAM folder.

3. Open the e-mail programme and confirm the mail.

4. Backin the Centero Home App.

[Logout]

elero GmbH
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2.2 Account password forgotten

In case you have logged out of the Centero Home App account,

AccounT you have to log back in to use Centero Home via the app. In some
! cases, it may occur that the password for logging in has been
‘ forgotten.

— 1. Select [Password forgotten?].

Passwort vergessan?

I ] Eingeloggt bleiben

EINLOGGEN ‘
REGISTRIEREN

Enter the e-mail address registered.

Select [Request link].

Check the e-mail account mailbox.

Confirm the link in the e-mail received (see example below).

Bitte geben Sie Ihre E-Mail Adresse ein. Ein Link zum
Andern des Passwort wird an |hre E-Mail-Adresse
geschickt. Falls Sie keine E-Mail erhalten, prifen Sie
bitte Ihren Spam-Ordner oder wiederholen Sie dan
Vorgang

ke wnN

E-Mail-Adresse & Info:
[ onecmronoemn J If no e-mail has arrived, check the SPAM folder or correct spelling
of the e-mail address.

Confirmation mail example:

CenteroHome Passwort zuriicksetzen/reset password

4 Antworten | % Allen antworten | —» Weiterleiten
elero GmbH <no-reply@centero-elero.de> - -
An @ Di 29.03.2022 14:23

Lieber Centero Home-Nutzer,
um lhr Passwort neu zu vergeben, klicken Sie bitte auf den untenstehenden Link:
https://hes32-ctp.trendmicro.com:443/wis/clicktime/v1/query?url=https%3a%2f2fmis.centero%2 delero.de%2faccount%2freset%3ftoken%3dal GWqioBVSCFE8q9pd%

252F0rBghBeDulrX0zECEZYVW]ajs%253D&umid=0b750e 1a-1c36-4103-b690-a4f3e6536fffRauth: fb232c55bdde35f-
4fdbbb3e5367( ~45dbd6el704e

Mit freundlichen GriaRen
Ihre elero GmbH

Dear Centero Home-User,
to reset your password please click the link below

hittps://hes32-ctp.trendmicro.com:443/wis/clicktime /v1/guery?url=https%3a%2fi2fmis.centero%2delero.de¥2faccount2fresetdaftoken%3dalGWaioBVSCFEgo pd%
252F0rBghBeDulrX0zEC8ZYVW]ajs%253D&umid=0b750e1a-1c36-4103-b690-a4f3e6536fff&auth 32c55bdde3sf-
4Afdbbb3e5367 “fa3dbd6el704e

kind regards
Your elero GmbH
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2.3 Gateway password forgotten

If the gateway password has been forgotten, it can only be reset as follows:

1. Carry out a reset of the gateway.
e The status LED may illuminate maximum orange.
e See chapter Reset the gateway
2. Re-teach the home Wi-Fiinto the gateway.
e See chapter Setting up the gateway to Wi-Fi
3. Reactivating Cloud Access.
e The new password is set here.
e See chapter Activating Cloud Access
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24 Setting up the gateway to Wi-Fi

CENTERO

Betrieb?

=5 NEUES GATEWAY
=

Nehmen Sie ein neues cder ein

—_——
KONFIGURATION LADEN

AUSLOGGEN

workonfiguriertes Centero Home Gateway in

—%  VORKONFIGURIERTES GATEWAY >
= )

&
=" CENTERO HOME

=" CENTERO HOME (v6)

Welches Gateway méchten Sie einrichten?

After registering or logging into the Centero Home Cloud, there are
three options to put the gateway into operation.

e New gateway
e Preconfigured gateway

e Load configuration

1. Select [New gateway].

2. Select [Centero Home (V6)] (example).
e Difference of Centero Home V5 to V6.

(] o 3. Select topic (set checkmark).
- 4. Select [Next]
E LIGHT
elero GmbH Page 9 of 65 03.02.2023
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(SN - [ I < | 5. Connect the gateway to the power supply

" 6. Wait until the LED illuminates orange permanently.
: e The gateway is switched to Access point mode.
Now the gateway operates as WLAN router.

nun im Accesspoint Mc

Die LED leuchtet nicht durchgehend
C

WEITER

7. Select [Next]

CentaroHome 00000 e The Centero gateway sets up its own Wi-Fi
(Access point).

Gateway suchen

14:40 %7 an! LTE

< Zuriick WLAN

WLAN @ | 8. select Wi-Fi settings in your smartphone (tablet).
MEINE NETZWERKE
elerosmart = @
guestelero =@ | 9. Connectthe smartphone (tablet) with Wi-Fi of Centero Home.

e The gateway does not have a connection to the Internet.
ANDERE NETZWERKE

9

© 0 o e

CenteroHome-00586...

CenteroHome-00814E =

ClickShare-1872141.. & =

internelero a=

Anderes ...
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10. Back in the Centero Home app

11. Select [Find gateway]
e Display: Search in progress ...

e Searching may take up to one minute.
R e Find more help in Troubleshooting.
e Gateway found

12. Select [Next].

Gateway gefunden

Important!

During setup, no repeater or other WLAN router may be operated
using the same SSID.

Under certain circumstances, 5GHz networks with the same SSID
may cause problems during setup.

Deactivate or temporarily rename the 5 GHz network for further
DIRECT 9EGFS069 setup.

TIEGAPSULE Afterwards, this 5GHz network can be reactivated.

TIMECAPSULEZ

VODAFONE-98CC

UPC3205476

UNITYMEDIA WIFISPOT

13. Select home WLAN.

FLITSCH1
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BENOOTO®
—eo—eo—9 o o @

Geben Sie Ihre WLAN-Zugangsdaten ein

kil

Timecapsule

""""" © " 14. Enter the WLAN password.
15. Select [Connect to WLAN].

MIT WLAN VERBINDEN

The gateway connects to the WLAN.
Find more help in Troubleshooting.

03.02.2023
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e After a certain time has elapsed or after connecting to
WLAN, this screen opens.

e Does the LED flash at the gateway? (Assumption, the LED
does not flash.)

e Find more help in Troubleshooting.

Blinkt die LED des G

16. Select [No].
e The next screen opens.

e The gateway has connected to the home WLAN.

17. Open the Wi-Fi settings on the mobile device.
18. Connect the mobile device to home WLAN.
19. Back in the Centero Home app.

20. Select [Next].

e The gateway is being searched for in home WLAN.

e The gateway was found in the home WLAN and the IP
address is displayed.

21. Note the IP address.
e May be required for restoring in the future.
e See chapter Exchange gateway

22. Select [Next].

WEITER
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f— CENTERU} JI‘ IME

GEPPINGEN - BEDECKT

S
e Gateway / Centero Home start screen is displayed.
5 ~ e Home WLAN setup has now been completed.
s (¢
~ L2
RAUME GERATE

© &

TASKS SZENEN
o
%! BIals
</ e
ALARM EINSTELLUNGEN
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2.5 Resetting the gateway

1 Status LED
2 Reset button
Small opening in the rear housing wall.

2

In some cases, it may be necessary to reset or reinstall the gateway.

Examples:
e Gateway password forgotten.
e Home WLAN is changed by a new router.

The are three stages of the reset:

AN 1. Press and release the reset button as soon as the status LED illuminates
‘CENTERO' green.

HOME|

s by elero = i
R Effect: Network settings are reset.

2. Press and release the reset button as soon as the status LED illuminates
CENTERO

HOME

by eh .
i Effect: Network settings and the gateway password are reset.

3. Press and release the reset button as soon as the status LED illuminates
red.

Effect: Gateway is reset to factory settings.

Attention!
If you have gone too far by accident, do not release the reset button and wait until the
status LED goes out again after red. Then release the reset button.
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3 Add rooms and devices

3.1 Add rooms

18:50 9

=——  GENTEROHOME
b Plus

To teach-in drives, rooms must be created.
The drives are assigned to the rooms.

1. Openthe = menu.

AGCOUNT

TASKS

SZENEN

2. Select [Add rooms].
EINSTELLUNGEN

RAUME HINZUFUGEN

GERAT HINZUFUGEN

RAUM HINZUFUGEN

e Empty selection is opened.

RAUMBEZEICHNUNG

SPEIGHERN

RAUM HINZUFOGEN 3. Enter the room name.
RAUMBEZEICHNUNG 4 Select icon.
Wolmzimmer 5. Select [Save].

ICON

Wohnzimmer

SPEICHERN

RAUME e The room has been created.

e Create another room with ®.

WOHNZIMMER

e Backto @ main screen
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3.2 Teach in drives

After creating the rooms, the drives are taught into the gateway.

1. Select room (e.g. Living room)
e Room is displayed.
e Devices are shown underneath.

RAUME

WOHNZIMMER SCHLAFZIMMER

WOHNZIMMER

2. Select @ for [Add]
e [Add]is displayed

GERATE

sen noch kein Gerit angelegt

HINZUFUGEN

GERAT HINZUFUGEN

GERATETYP

3. Select device type
e Example here [Shading]

BITTE WAHLEN SIE EINEN GERATETYP AUS

SCHALTER
LICHT
BESCHATTUNG

HEIZUNG

GERAT HINZUFUGEN

4. Select manufacturer
BITTE WAHLEN SIE EINEN HERSTELLER AUS e Examp le here [e le rO]

ELERO
HOMEMATIC
HOMEMATIC IP

SOMFY RTS

ANDERES GERAT (IR/FUNK)
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GERAT HINZUFUGEN

KANAL

(]

TYP

Rollladen

WEITER

GERAT HINZUFUGEN

GERAT HINZUFUGEN

Rellladen

TYP

Rollladen

GERAT VERSCHIEBEN

Wehnzimmer

Programmierung erfolgreich. Programmierung
wurde gestoppt

5. Select drive type
o Roller shutter, Venetian blind or awning
e Example here [roller blind]

Attention!
The channel is allocated automatically.
Do not carry out any settings!

6. Select [Next]

In the next step, the learning readiness must be established with a
hand-held transmitter that has already been taught in. (See Radio
transmitter.)

7. If necessary, select the channel of the taught-in drive on the
hand-held transmitter.

8. Press the P button on the hand-held transmitter
simultaneously with the UP and DOWN buttons for at least 3
seconds.

e Thedrive is set to learning readiness.

9. Select the P button in the Centero Home app.

e The drive set to learning readiness starts the learning
mode and moves UP and DOWN.

10. As soon as the drive moves upwards, select the UP button
within the first second.
e The drive stops briefly and moves up again.
11. As soon as the drive moves downwards, select the DOWN
button within the first second.
e The drive stops completely.
e A new window opens
e A green field appears with the following text:
Programming successful. Programming has been
stopped.

Info: If an allocation in the direction does not work immediately,
wait for the next teach-in cycle and then assign.

elero GmbH
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GERAT HINZUFUGEN

12. Enter [Name] of the drive

NAME

RelMotion Wohnen

TYP

Rolladen Info:
ScHiEBEN e |f the drive was assigned to the wrong room, it can be
Wotnzimmer moved to the correct room.
e If only one room was created, [Move device] is not
displayed.

SITIONEN BEARBEITEN

GERAT HINZUFUGEN
Rollladen
\ SCHIEBEN
Wohnzimmer 13. Scroll up the screen.

14. Check the function via [Test device].
15. Select [Save]

‘ POSITIONEN BEARBEITEN ‘

‘ SPEICHERN ‘

e Drive is displayed in the room

Info: The Auto ON / OFF function switches any connected sensors
on or off. For example: Sun sensor.

If wind sensors are integrated, they cannot be deactivated.

ROLMOTION WOHNEN
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3.2.1 Radio transmitter

In the documentation of the radio transmitters used, you will find the information on how to
put a drive into learning readiness.

If the documentation is no longer available, it can be downloaded from the elero download
portal at any time.

https://www.elero.de/de/downloads-service/downloads/

In the search field, enter the name of the radio transmitter that can be found on the type

plate.
Then press the Enter button.

Now you can select the appropriate document from the displayed documents and download
it.
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33 Create favourites

1. Open the = menu.
2. Select [Settings]
3. Select [Favourites]

EINSTELLUNGEN

T AW
e W
)
RAUME FAVORITEN

FAVORITEN

4. Select [Add device]
S aetear e e The device list is displayed.

GERAT HINZUFUGEN
SZENE HINZUFUGEN

SPEICHERN

il

GERAT WAHLEN
ROLLLADEN (WOHNEN) 5. Select device

ROLLLADEN (SCHLAFEN)

JALOUSIE (WOHNEN)

REIHENFOLGE
HOLLLADEN MOHNER o e Device has been added to the list of favourites
ROLLLADEN (SCHLAFEN}
3.4 Remove favourites

1. Openthe = menu.

2. Select [Settings]

3. Select [Favourites]

4. Select the device to be removed from the list.

5. Confirm the query with [Yes].

e The device has been removed from the favourites list.
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4 Settings of the Centero Home

4.1 Set the language

(£) Account
ﬁ TASKS
e samen 1. Open the = menu.
2. Select [Settings]
/1‘ EINSTELLUNGEN
Jj‘" RAUME HINZUFUGEN
?\ GERAT HINZUFUGEN
EINSTELLUNGEN
THEME SUPPORTANFRAGE
3. Scroll down.
4. Select [Language].
s (1)
=/
SPRACHE UBER

DATENSCHUTZ IMPRESSUM

&)

WERKSEINSTELLUNG

SPRACHE

SPRACHE

— ® | 5. Select the desired language.

e g e The language setting used in the operating system is
Englisch [ }

o adopted.

Franzbsisch

A ° e If another language is required, a language offered in the
spaniech ® selection can be activated.

Techechisch .

Polnisch [ ) Info:

The default setting is "Operating system".
If the user has set their smartphone to a non-integrated language
(e.g. Croatian), the English translation is used automatically.
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4.2 Activate Cloud Access

Cloud Access is required to control the devices on the Centero Home from an external
network. This means that the gateway in the home network can be controlled via the
Internet from a mobile network or a hotel WLAN, for example.

Settings on the configuration outside the home WLAN are not possible.

Procedure: Activating Cloud Access

1. Open the = menu.
2. Select [Settings]

() accounr

)] TASKS

o~

| &2 SZENEN

ﬂ‘ EINSTELLUNGEN
(03] RaumE HINZUFOGEN

\é“ GERAT HINZUFUGEN

EINSTELLUNGEN

= AN
@ W
RAUME FAVORITEN
£ &
U 3. Select [Gateways]
GATEWAYS ALARM
N
Ay
% %,
KONFIGURATIONEN O o
&
) S
GATEWAY BACKUP WETTER

GATEWAYS

= 4. Select [Centerohome]

CENTEROHOME
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07:16 7

NAME

CenteroHome

P

192.168.178.48

@  Cloud Access 5. Activate [Cloud ACCESS]

SYSTEMINFORMATIONEN

Firmware Version: 1.15.0
Hardware Version: C6
MACG-Adresse: 40-68-7a-00-83-06
Server: cos.centero-elero.de:B0
88ID: Timecapsuls

System ID:
F2D6D6030010E3BEDFE1AD7593CD6805
Systemzeit: 07:16:48 05.12.2021
Gestartet: 08:59:40 05.12.2021
Sennenaufgang: 07:56
Sennenuntergang: 15:55

Status: Entriegelt

Typ: Primary

RGB LED

Bitte wihlen...

PASSIORT 6. Enter [Password]
Fiir den Cloud Zugriff muss auf dem Gateway ein [ ] I nfO:
Passwort gesetzt werden. Geben Sie jetzt hier ein . .
This is a new password (Gateway password) and not the
prsSIORT _ same as the account password.
R o The password must have at lest 8 characters.
Erlautte Zaichsn: a-z, A-Z, 0-2, &, =, §,5, 1, [}, +, _ 7. Select [Save password]
PASSWORT SPEICHERN 8. Select [Test cloud access]

4.2.1 Firewall and access per “Cloud Access”

In case access to the Centero Home via Cloud Access is not possible, under certain
circumstances it may be due to a firewall that is set too "sharp".
In the firewall, the ports 1901, 1902 and 1905 must be opened for Centero Home.
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4.3 Setting the geodata

The position of the gateway can be set in this area.
This enables the device to calculate the exact astro time and to control the shading systems
according to sunrise and sunset.

Procedure: Calling up the geodata

1. Openthe = menu.
2. Select [Settings]
S 3. Select [Gateways]
@ s 4. Select [Centerohome]
ZT:::E 5. Scroll down.

LANGENGRAD

9.684513620952425

e 6. Select [Call up GPS coordinates].

e The current position of the smartphone is determined and

entered in the longitude and latitude.

(e | To do this, the location data must be released on the

smartphone.
GATEWAY LOSCHEN

KOORDINATEN SPEICHERN

' ‘ 7. Select [Save coordinates].
PUPETENENSTELLURGEN e Agreen bar appears with the text:

T "Setting successfully saved"
Einstellung erfolgreich gespeichert
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4.4 Configurations

In this area, configurations of the gateway are saved, loaded or exported to the Centero

Cloud on the Internet.

KONFIGURATIONEN

[Save configuration]
All devices taught-in or released are saved in the backup.
For example: The smartphone of ones own child is provided

with the Centerohome App only with the approved devices and
KONFI;U%AT\ON KONFK;U?ATION permi55ions for the own room.
e [Load configuration]
B Here, configurations already saved can be imported from the
v eon cloud into other smartphones or tablets for operation.
Or, in the event of loss of data, to enable the Centero app to be
restored.
e [Cloud Export]
E.g.: For use with Amazon Alexa, only with the Plus version.
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4.4.1 Save configuration

Procedure: Save configuration

EINSTELLUNGEN

1. Open the = menu.

e A 2. Select [Settings]
@; W
RAUME FAVORITEN

=

GATEWAYS ALARM

Y i

3. Select [Configurations]

GATEWAY
KONFIGURATIONEN KONFIGURATION
&x )
GATEWAY BACKUP WETTER

o, 1, 4. Select [Save configuration].
KONFIGURATION KONFIGURATION
LADEN SICHERN

st soerconsbn 5. Select [New].
e If an existing data backup should be overwritten, then
I [Overwrite] must be selected.

[UBEHSCHHE\BENJ

NEU
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KONFIGURATION SICHERN

Achtung!

Ihre Konfiguration wird mit einem Passwort
verschilsselt bevor diese in der Cloud gespeichert
wird.

Wenn Sie das Passwort zum Entschliisseln Ihrer
Konfiguration verlieren, kann die Konfiguration
nicht wiederhergestellt werden!

NAME
V620211206
PASSWORT
........ x)
PASSWORTSTARKE:  se— ) ———— ———1
Alle Geriite speichern ®
Bestimmte Gerate speichern .

SPEICHERN

Konfiguration erfolgreich gespeichert

Important!
Read the note in the app.

6. Enter the [Name] of the file.
e In this example, the device version V6 with the current
date.
7. Enter [Password].

8. Select [Save].
e After saving, the screen jumps back one level and the
message "Configuration successfully saved" appears.

elero GmbH
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4.4.2 Load configuration

Procedure: Load configuration

1. Open the = menu.
2. Select [Settings].
2 e 3. Select [Configurations].
KONF‘;R&MN KONH;?MON 4. Select [Load configuration].

KONFIGURATIONEN

V620211208 > 5. Select f||e.

V620211208

PASSWORT 6

. Enter [Password].
7. Select [Load configuration].

e After successfully loading the configuration, the app is
[ konreuramon Loscren | displayed in the Centero Home start screen.

Passwart

KONFIGURATION LADEN

elero GmbH Page 29 of 65 03.02.2023



eLero

Sun Shading Solutions Nice

4.4.3 Cloud Export

To integrate Centero Home into Amazon Alexa® , for example, the Cloud Export is required.
In this case, all currently integrated devices in the Centero Home become operable through
Amazon Alexa®.

devices.

Procedure: Cloud Export

KONFIGURATIONEN 1. open the = menu.
2. Select [Settings].
78 N 3. Select [Configurations].
hA L
KONFIGURATION KONFIGURATION 4, Select [Cloud Export].
LADEN SICHERN
CLOUD-EXPORT
CLOUD-EXPORT Im po rtant!
Achtung: Um die Kenfiguration erfolgreich Read the nOte in the app-

exportieren zu kdnnen, muss der Cloud Access

auf allen Gateways aktiviert sein

@ 5. Select [Start export].

Sall die aktuelle Konfiguration wirklich

6. Select [Yes].
= =)

e A green field appears if the upload was successful.
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4.4.4 Amazon Alexa® commands

The following voice commands can be performed with Amazon Alexa® in the following
examples:

1. Roller shutters, raise / open / retract:

“Alexa Living room, raise the roller shutters!”

Valid syntax:

Alexa — Room name — Device name — increase or reduce / move up or move down.
2. Move group as a scene:

Example: A scene must be created (e.g. shade).
Select all devices in the office and set "Move to intermediate position".

“Alexa Start office shading!“

Valid syntax:

Alexa — Start — Room name — Name of the scene
3. Stopping a roller shutter:

“Alexa Living room, roller shutters off!“

Valid syntax:

Alexa — Room name — Device name — Off
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4.5 Operate gateway with another mobile device

If another mobile device is used without restrictions, then continue in chapter "Load
configuration on new mobile device”

4.5.1 Save configuration for limited user.

Procedure: See Configuration backup.

KONFIGURATION SICHERN

Achtung! I nfo:
et s i oo |10 this example, a configuration is saved for a child's mobile device.
Sores Sie e Poseumert sum Entochiiessin thrar The child may only operate devices specified on the device.
et wisdarmargssiat werdent
i _ For this purpose, certain devices are stored in the configuration
Kind20211208 L)
backup.
PASSWORT
e | 1. Enter the [Name] of the configuration.
Alle Gerate speichem [ ] hd Eg Ch||d20211208
estivants Geréte spaichen Py 2. Select [Save certain devices].
3. Select [Select a device]
WAHLEN SIE GERATE AUS . . . .
e Display: [Select a device] is displayed.
SPEICHERN ]
WOHNZIMMER > 4, Select [Chl|dren'5 bedroom].
WINTERGARTEN
KINDERZIMMER
WAHLEN SIE GERATE AUS 5. Select devices (set checkmark).
ROLLLADEN \‘ L Example here: RO”er Shutter ‘/
B 6. Select [Accept].
UBERNEHMEN J
7. Select [Save].

e Green field with “Configuration successfully saved” is
displayed.
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4.5.2 Load configuration on a new mobile device

ACCOUNT
E-MAIL
cantero@musterhaus.de
PASSWORT

........
Passwort vergessen?

‘~ } Eingeloggt bleiben

EINLOGGEN |
REGISTRIEREN
{ DEMOMODUS STARTEN

Nehmen Sie ein neues oder ein
vorkonfiguriertes Gentero Home Gateway in
Betrieh?

®  NEUES GATEWAY
=

KONFIGURATION LADEN

AUSLOGGEN ]

*A VORKONFIGURIERTES GATEWAY ‘;:
= p

AL e

<2 S5t

W 2 w
KONFIGURATION KONFIGURATION

LADEN SICHERN

KONFIGURATION LADEN

1. Start the Centero Home app on the new mobile device.
2. Enter account data.

3. Set acheckmark at [Stay logged in].

4. Select [Login].

5. Select [Load configuration].

6. Select [Load configuration].

KiND2021 1208 7. Select configuration.
vszo211208
Info:
) If a limited configuration or a complete configuration is selected,
. the corresponding devices are actively displayed in the new mobile
device.
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PASSWORT

8. Enter [Password].

KONFIGURATION LADEN

KONFIGURATION LOSCHEN

9. Select [Load configuration].

GENTERQHOME
Plus

LI " =
e Start screen of the Centero Home app is displayed.
e (%
RAUME GERATE
@ &
TASKS SZENEN
e S
AL‘A‘R’M E\NSTELI;LJNGEN

e With a limited configuration, the rooms and devices
released are displayed.
&)

KINDERZIMMER

ROLLLADEN
~ I 0l v
AUTO: - - AUTO }

elero GmbH Page 34 of 65 03.02.2023



eLero

Sun Shading Solutions Nice

4.6

Gateway backup

4.6.1 Create a gateway backup

EINSTELLUNGEN

RAUME FAVORITEN
& (&)
GATEWAYS ALARM
e
5 Ik
g AR
GATEWAY
KONFIGURATIOMEN KONFIGURATION
Ep -
GATEWAY BAGKUP WETTER

GATEWAY BACKUP

0 =

BACKUP

WIEDERHERSTELLEN BACKUP ERSTELLEN

GATEWAY BACKLP

Wahlen Sie das Gateway filr das ein Backup
erstellt werden soll

GATEWAY

#— CenteroHome(192.168.178.48)

1. Open the = menu.
2. Select [Settings].

3. Select [Gateway backup].

4. Select [Create backup].

5. Select the gateway to be backed up.
e Several gateways can be operated together in a network.

aie E.g. in a 3-family house with a large family in a common
B - home WLAN.
FresHenT 6. Enter the [Name] of the file.
- e In this example, gateway version 6 with the current date.
[ snom s | 7. Enter [Password].
’ e |tis essential to remember the password, otherwise it is
not possible to restore the gateway without the password.
8. Select [Start backup].
elero GmbH Page 35 of 65
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20:319

CENTERDH‘ IME
- i e After saving the gateway backup successfully, the app is
o TR ¢ S N A displayed in the Centero Home start screen.
e m e e The message “Gateway backup successfully saved.” is
displayed.
~—1 &
e {’bo
RAUME GERATE
© | ®
TASKS SZENEN
% £
ALARM Iy LTS
Gateway Backup wurde erfolgreich gespeichert.
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4.6.2 Restore a gateway backup

Important!
To install a gateway backup, we recommend that you have already created a backup of the
configuration.

. Open the = menu.

. Select [Settings].

. Select [Gateway backup].
. Select [Restore backup].

GATEWAY BACKUP

1
2
& P 3
4

BACKURP

WIEDERHERSTELLEN ~ DACKUP ERSTELLEN

GATEWAY BACKUP

GVB202711206 (6.12.2021, 20:31:26) 5. Select backup_

GVB20211207 (7.12.2021, 18:31:03)

6. Enter [Password].
7. Select [Restore backup].

BACKUP WIEDERHERSTELLEN

BACKUP LOSCHEN

Befindet sich Ihr Gateway, auf dem Sie das

8. Select [Yes].

Ja HEIN J

e The gateway is being searched for.

Info:

If there is no current configuration saved, then [No] must be
confirmed. The backup is saved in the gateway. This completes the
restore process.

Eine Konfiguration zum Backup

herunterladen?

L= W 9. select[Yes].
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KONFIGURATIONEN 10. Select ﬂle_

V620211208

VE20211208

Passwor = | 11.Enter [Password].
12.Select [Load configuration].

KONFIGURATION LADEN
L —

KONFIGURATION LOSCHEN

Hatten Sie auf lhrem alten Gateway ein

Passwort gesetzt?

= [ = )

13.Select [Yes].

PASSWORT

ssasssss @ ()

14.Enter [Password].
15.Select [OK].

Zusammenfassung I

s Altes Gateway: CanteraHome

16.Confirm the note with [OK].

s Nouss Gateway: CenteroHome

Es werden alle Daten auf Inrem Gateway

geldscht! Wollen Sie fortfahren?

17.Select [Yes].

H

Stolle Werkszusiand wiecer e e The state is restored by the backup file imported.

ein, um all
kidnnen
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4.7

Resetting to the factory setting (app)

EINSTELLUNGEN

P
€a$

THEME

@

SPRACHE

©

DATENSCHUTZ

K
{352 )
'\l_*f/

SUPPORTANFRAGE

WERKSEINSTELLUNG. ..

(@
~

UBER

S

IMPRESSUM

WERKSEINSTELLUNGEN

PASSWORT

Erforderlich

Achtung!

Wenn Sie die App in die Werkseinstellungen
zuriicksetzen werden alle Daten aus der App geloscht.
Geben Sie ihr Account Passwort gin, um die App in

den Werkzustand zu versetzen

APP ZURUCKSETZEN

Wachten Sie wirklich alle Daten aus der App

Open the = menu.
Select [Settings].

Scroll down.

Select [Factory setting...].

PwnN e

5. Enter the account [Password].
6. Select [Reset app]

7. Select [Yes].
e e After the reset, the licence agreement is displayed in the
same way as if you were restarting the app.
Continue here: First start and registration
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1. Open the = menu.
THEME 2. Select [Settings].

WAHLEN SIE EIN THEME AUS 3. Scroll down.

0. 4. Select [Topic].

Info:
Here you can choose between two appearances.
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4.9 Change WLAN

EINSTELLUNGEN

1. Openthe = menu.
e A 2. Select [Settings].
- 3. Select [Gateways].

RAUME FAVORITEN

= ©

GATEWAYS ALARM

GATEWAY

KONFIGURATIOMNEN KONFIGURATION

= S

GATEWAY BACKUP WETTER

4. Select the gateway.

=

CENTEROHOME

5. Scroll down.
6. Select [Expert settings].

@ status Aktualisierungen

@ sommerzeit

ZEITZONE

uTC+1

BREITENGRAD

825

LANGENGRAD

13.5 )

GPS KOORDINATEN ABRUFEN
KOORDINATEN SPEICHERN

‘ EXPERTENEINSTELLUNGEN ‘

t GATEWAY LOSCHEN
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EXPERTEMEINSTELLUNGEN

SENSORMODUS (868MHZ)

ELERO
SPERREN |

ALARM ZURUCKSETZEN |

WIFI WECHSELN |

Bitte wéhlen Sie das Netzwerk aus. mit dem das
Gateway verbunden werden soll

N
(%) INTERNELERO
(%) ELEROSMART

(%) GUESTELERC

WLAN ANDERM

Geben Sie Ihre WLAN-Zugangsdaten ein
SSID

internelero

PASSWORT

MIT WLAN VERBINDEN

WLAN ANDERM

‘ JA MNEIN ‘

WLAN ANDERM

Verbinden Sie jetzt Ihr Smartphone/Tablet mit dem

N
(=) internelero
NS

Tippen Sie anschlieBend auf "Weiter’

{ WEITER ]

10.30.18.186

©

WEITER ]

N

Select [Change WLAN].

e Available WLAN networks are displayed.
8. Select new home WLAN.

9. Enter [Password].
10.Select [Connect to WLAN].
e Gateway connects to new home WLAN.

11.Confirm enquiry with [Yes] or [No].
e If [Yes]. See Troubleshooting.

12.Select Wi-Fi settings on the mobile device.
13.Connect the mobile device to new home WLAN.
14.Back in the Centero App
15.Select [Next].
e The gateway is being searched for in the new home WLAN.

e The new IP address of the gateway is displayed in home
WLAN.
16.Select [Next].
e Start screen is displayed.

elero GmbH
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4.10 Access limitations of the app

If another family member (e.g. child) is installed the app on the mobile device with limited
configuration, access to the settings can be limited by blocking the app. This means: The
child can only control the drives or devices specified by the configuration, but cannot make
any settings or changes in the app.

GATEWAYS

@  Status Akusisieungen 1. Openthe = menu.
@ sormercen 2. Select [Settings].
ZLIU‘:::L 3. Select [Gateways].
4. Select the gateway.
ER:NG”AD | 5. Scroll down.
P 6. Select [Expert settings].

135

GPS KOORDINATEMN ABRUFEN
KOORDINATEN SPEICHERN

[ EXPERTEMEINSTELLUNGEN J

GATEWAY LOSCHEN

EXPERTENEINSTELLUNGEN

SENSORMODUS (888MHZ)

HomeMatic

EXTENDER w
[ oo ] 7. Select [Block].

{ ALARM ZURUCKSETZEN J

[ WLAN ANDERN ‘

NEUSTARTEN }
UDP MONITOR
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SPERREN

Wird das Gateway gespent, ist es gegen
Anderungen am System gesichert. Geréite kénnen
weiterhin gesteuert aber nicht mehr geléscht
werden

PIN

SPERREN
[ PIN ANDERN

Die Default PIN lautet: 0000

AKTUELLE PIN

Erforderlich B X

NELUE PIN

Erforderlich

PIN SPEICHERN ‘

(0]

. Select [Change PIN].

Ye]

. Enter the [Current PIN].

e Default 0000
10.Enter the [new PIN].

e Attention! It is essential that you do not forget the new
PIN.

11.Select [Save PIN].
12.Enter the PIN
13.Select [Block].
e Message: “The gateway has been successfully saved.”

elero GmbH
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4.11 Integrate another gateway

Open the = menu.
Select [Settings].
Select [Gateways].
Select @

=

CENTEROHOME

P wnN e

GATEWAY AUSWAHLEN

v

Select gateway (Centero Home)
£ CENTERQ HOE e QObserve the version.

GATEWAY HINZUFUGEN

6. Select [New gateway].

MNehmen Sie ein neues oder ein
vorkonfiguriertes Centero Home Gateway in
Betrieb?

..—‘_E:‘ NEUES GATEWAY
=

“:-' VORKONFIGURIERTES GATEWAY K,‘/

GATEWAY HINZUFUGEN

7. Select [Centero Home].
e Example here (V5).
% e Read the information!

~—  GENTERO HOME
=

—%  CENTERO HOME (ve)
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NZUFUGEN

PEEEED

Verbinden Sie das Gateway mit dem Strom.

Nachdem das Gateway gestartet ist, leuchiet die 8' ConneCt gateway 2 to the power Supply'
LED durchgehend Orange. Das Gateway befindet
sich nun im Accesspoint Modus.

=

. Die LED leuchtet nicht durchgehend
A Orange.
Woran kann das liegen?

| e 9. Select [Next].

Haben Sie Ihr Gateway bereits in das WLAN
integriert und méchten dies einkinden, tippen Sie
“Gateway ist bereits im WLAN"

GATEWAY IST BEREITS IM
WLAN

GATEWAY HINZUFUGEN

- 10.Select Wi-Fi settings in your smartphone (tablet).

‘ 11.Connect the smartphone (tablet) with Wi-Fi of Centero Home.
RN EOEE®

. e e u 12.Back in the Centero Home App.
Verbinden Sie jetzt dieses Smartphone/Tablet mit 1 3 . Se | ect [N eXt] .

dem WLAN
~ 14.Select [Find gateway].
(@ | CenteroHome-XXXXXX . .
e Gateway is being searched for.
Nachdem Sie sich erfolgreich mit dem WLAN

verbunden haben, tippen Sie auf Gateway suchen

GATEWAY SUCHEN }

INZUFUGEN

e [Gateway found] is displayed.

Gateway gefunden

NAME: CenternHome

e T 15.Select [Next].

:

WEITER
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GATEWAY HINZUFUGEN

PR ROEG

®
(%) INTERNELERO
(%)  ELEROSMART

=) GUESTELERO

GATEWAY HINZUFUGEN

PRENOOE

Geben Sie Ihre WLAN-Zugangsdaten ein

ssio

elerosmart

PASSWORT

---------------

GATEWAY HINZUFUGEN

GATEWAY HINZUFUGEN

S EENRQO

Verbinden Sie jetzt |hr Smartphons/Tablet mit dem
WLAN

N
=) elerosmart

oy

Tippen Sie anschlieBend auf “Weiter®

WEITER

192.168.178.196

©

e

e Available WLAN networks are displayed.
16.Select home WLAN.

e SSID is displayed in the next screen.
17.Enter [Password].
18.Select [Connect to WLAN].

e Gateway connects to home WLAN.

e Enquiry “Does the LED still flash at gateway?“
19.Select [Yes] or [No].

e [f [Yes], continue in Troubleshooting.

e Display connected to WLAN.
20.Select Wi-Fi settings in your smartphone (tablet).
21.Connect the smartphone (tablet) to home WLAN.

22.Back in the Centero Home App.
23.Select [Next].
e The gateway is being searched for in home WLAN.

e |P address of the gateway is displayed in home WLAN.
24.Select [Next].
e Gateways are displayed in the next screen.

elero GmbH
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4.12 Sensor mode (status enquiry)
SENSORMODUS (BhoMS) 2. Select [Settings].
ELERO 3. Select [Gateways].
— 4. Select gatewa
EXTENDER | g y
5. Scroll down.
[ e 6. Select [Expert settings].

ALARM ZURUCKSETZEN
[ WLAN ANDERN
I NEUSTARTEN

[ UDP MONITOR

If the mobile device is in the home WLAN, status enquiries from all devices taught-in are
promptly queried and displayed.

If the mobile device is outside the home WLAN, the status enquiries can only be received by
the prioritised devices.

The selection in field [Sensor mode (868MHz)] is possible between HomeMatic and elero.

Note: When the app is started, the current status of the devices is queried and displayed in
the app. This means: It is apparent whether, e.g. the roller shutter is open / closed or located
in an undefined position.
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Automation

5.1 Scenes

p
() ACCOuNT

r\__fl TASKS

1. Open the = menu.
2. Select [Scenes].

5 szENEN
2

;;“ EINSTELLUNGEN
LL“J RAUME HINZUFOGEN

("% GERAT HINZUFUGEN

SZENEN

SZENEN

Sie haben noch keine Szene angelegt

N
-+

N

HINZUFUGEN

NEUE SZENE

NAME

Neue Szene

L= DANN (IMMER)

SIE HABEN NOCH KEINE AKTIONEN
ANGELEGT

SPEICHERN

WAHLEN SIE DIE AKTION
( ™) GeRAT SCHALTEN

| [l| Pause

ABBRECHEN

WAHLEN SIE GERATE AUS

VERFUGBARE GERATE

ROLLLADEN (BURO)

JALOUSIE (WINTERGARTEN)

ABBRECHEN

UBERNEHMEN

Select @ for [Add]

[Name] of the scene awarded.

e Example here: OPEN all

Select [Then (always)].

Select [Switch device].

Select device.
Select [Accept].
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m e [Switch device] is displayed.
e “ | 9. Select action.

) GERAT SCHALTEN

WAHLEN SIE DIE AKTION

tien e Selection window is opened.

Auf

P 10.Select [Select action]
ABBRECHEN e OPEN is selected here in the example.
UBERNEHMEN 11-Se|ect [Accept]-

NEUE SZENE
Alles AUF
L= Aktienen :—
(1) GERAT SGHALTEN - 12.If desired, add other devices and actions.
ROLMOTION WOHNEN (WOHNZIMMER) [ see exa mple

() GERAT SCHALTEN

ROLMOTION SCHLAFEN (SCHLAFZIMMER]

AUF

NEUE AKTION

Tesren 13.Select [Save]

SPEICHERN

i
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e Scene is created and displayed with name in the list.

(&% ALLES SCHLIESSEN

(B9 ALLES OFFNEN
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5.2 Tasks

() AccounT

’v‘_{] TASKS

b SZENEN

EINSTELLUNGEN
[008] RAUME HINZUFOGEN

(% GERAT HINZUFUGEN

TASKS AKTIONSLISTEN

TASKS
Sie haben noch keinen Task angelegt

HINZUFUGEN

MNELUER TASK

NAME
Neuer Task

Alctiv

Ausfihrungstage Ganze Wache

Startzeit Heute

Endzeit Unbegrenzt
—> WENN (=)

N

SIE HABEN NOCH KEINE AUSLOSER
ANGELEGT

<:\ BEDINGUNG (- t,l

SIE HABEN NOCH KEINE BEDINGUNGEN
ANGELEGT

> DANN (IMMER) o

WAHLEN SIE DEN AUSLOSER
1) ZETSCHALTUNG

b asTRO

5" GERATEAUSLOSER

ABBRECHEN

1. Open the = menu.
2. Select [Tasks].

e The Tasks window is opened

3. Select @ for [Add]

4. Assign [Name].
e E.g.:Sunrise

Info:

o [Active] is automatically selected. The task is therefore

immediately available.

e [Execution days] - Here you can determine on which

days the task is executed.

e [Start time] - The task is available immediately.
e [End time] - Here you can determine when the task
expires and is no longer executed.

5. Select @ for [If]

6. E.g.select [Astro].
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\
A

C}.

—> WENN

1+ ASTRO

L azssunm L seavumm

SONMENAUFGANG
VERZOGERUNG: 0 MINUTEN

FRUHESTEMS

AN DEN TAGEN:

WAHLEN SIE DIE ASTROFUNKTION

ASTROFUNKTION

Sonnenaufgang

OFFSET (+/- MINUTEN)

0
29
20
3
a2
33
N —
—= (=5
= WENN +)
7 ASTRO
"?\" 07:56 UHR Ens 16:27 UHR
SONNENAUFGANG
VERZOGERUNG: +30 MINUTEN
FRUHESTENS UM 07.00
AN DEN TAGEN: GANZE WOGHE
i
WAHLEN SIE DIE ASTROFUNKTION
ASTROFUNKTION
Fruhestens um
UHRZEIT
06 30
[ ABBRECHEN ]
[ UBERNEHMEN ]
N P
—> WENN +)
it ASTRO
"?\" 07:56 UHR Ens 1627 UHR
SONNENAUFGANG
VERZOGERUNG: +30 MINUTEN
FRUHESTEMNS UM 06.20
AN DEN TAGEN: GAMZE WOCHE
i

e [Astro] is shown in the display.

7. Select [Sunrise] (default).

8. Select Astro shift to (+)30 minutes.

9. Select [Accept].

e Delay shows the set time.

Thus, in this example the roller shutter opens

at 8:26 am.

10.Select [Earliest at].

11.Set the time to 6:30 a.m. (example).

12.Select [Accept].

e [6:30 am at the earliest] is displayed.
This means that as soon as sunrise would be at 5:00 am,
for example, the roller shutter does not open until 6:30

am.
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> gy “ | 13.Scroll down.
SIE HABEN NOCH KEINE AKTIONEN 14- Select [Then (a IWays)] .
ANGELEGT

(") cerarsonaren 15.Select [Switch device].
A amo

QATEWAY RGBLED

@ wacHAcHT

111 Pause

TASK DE-/AKTIVIEREN

ABBRECHEN

WAHLEN SIE GERATE AUS

VERFUGBARE GERATE
FOLMOTON WOHNEN @ 16.Select devices (set checkmark).
ROLMOTION SOHLAFEN @ e Here in the example, both drives offered.
(SCHLAFZIMMER) i
17.Select [Accept].
{ ABBRECHEN ]
[ UBERNEHMEN ]

L DANN (IMMER) w\+\\
"“\ . . .
o e Selected devices are displayed in the area [Then
;.::VV’UTIDN WOHNEN {(WOHNZIMMER) (a Iways)] .
T e OPEN is the desired function. No change needs to be
{11 GERAT SGHALTEN made.
18.Select [Save].
SPEIGHERN o

WAHLEN SIE DIE AKTION Info:
fo e [Priority] is not active.
e To activate the priority, the function must be called up
e after step 17 and the check mark must be set.
ABBRECHEN : e Time switches are now always carried out when the
UBERNEHNEN : automatic system is switched off.
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e The new task is displayed in the task list.
e Agreen bar appears with the text:
(@] sonnenaurean "Setting successfully saved"

@ @

TASKS AKTIONSLISTEN

Einstellung erfolgreich gespeichert
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53 Automatic

=
WOHNEN ROLTOP WOHNEN

If automatic is switched off, time-controlled and sensor-controlled

oM commands are not transmitted to the radio receiver.
AUTO: AUS AUTO AN
— .| AUTO: ON
SCHLAFEN ROLMOTION SCHLAFEN : . . . .
~s [0 [V 3] If automatic is switched on, time-controlled and sensor-controlled

commands are transmitted to the radio receiver.

AUTC: AN AUTO AUS ‘

"Which sensor technologies are switched via automatic?"

Light sensors are activated or deactivated by this.
The rain and wind sensors are not switched

“Is the time switching influenced via the automatic?"
Yes, the time switching is deactivated.

Unless priority has been activated in the tasks. Then the time-controlled movement
commands are carried out. See tasks.
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6 Exchange gateway

After a gateway has been set up, a gateway backup and a backup of the configuration must
be carried out. This is recommended in case of a possible defect or data loss of the gateway.
Otherwise, a new gateway must be taught-in again on all devices.

A backup of a V5 gateway can be uploaded to a V6 gateway. This means that version 6 is
downward compatible, while V5 is not upward compatible.

6.1 Difference of Centero Home V5 to V6

Firmware version 1.2.1 Firmware version 1.22.0

Article number 28 805.0001 Article number 28 806.0001

Product label: CenteroHome Product label: CenteroHome (V6)
6.2 Start-up version V5/V6 with backup from V5

6.2.1 Putting a gateway already started up into operation as “New gateway”

Open the = menu.
Select Settings.
Select Gateway backup.
Select Restore backup.
Select backup.
Enter the Password (of the file).
Select [Restore backup].
Reply to enquiry
e Here with [Yes]
9. Select gateway from the list (IP address).
10. Reply to enquiry for configuration file.
e Here with [Yes]
11. Select configuration.
12. Enter the Password (of the file).
13. Select [Load configuration].

Nk WN R
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6.3 Adjust IP address

To be able to adapt the IP address to the new box, it is essential that the new IP address is
noted when setting up the new box.

If this was forgotten, the IP address can be determined accordingly in the router. Use the
documentation for the router.

Background: The old gateway has been assigned a different IP address by the router. This IP
address is additionally saved in the configuration and reassigned to the box when restoring
the data. This makes sense if a data loss has occurred with the box previously used.

A new gateway is new hardware for the router and is assigned a new IP address.

There are two ways to get a functioning app:

1. Assign a static IP to the router.
e The IP of the gateway must be adapted accordingly in the settings of the
router.
Use the documentation for the router.
2. Adapt the IP address in the gateway.

Procedure:

1. Install the configuration backup on a new gateway.
e See chapter“Start-up version V5/V6 with backup from V5“
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7 Migration Centero Home app to Centero Home NXT

Part 1: Save configuration.

1. %% Open settings.
2. Select [Account].
e Login where applicable

J— A AN
AN Sy [ M
 — ¢ ) \~
) N
et Ao
/\ )
r ?
asm o eewege Wik
— @ —
(1 ) sss
\1/ > (228
. inpress
AT\
T
L2
Sprache

3. Select [Configurations].

Suppert Meimo

i Konfigurationen
| Push Gerite
y Cloud Verbindungen

Fn Plus Version

M 4. select [Save current configuration].
et s 5. Determine a password.
ackgeseta e Write down the password, the password cannot be
) reset!
6. Determine a file name.
7. Set a checkmark at [Save all devices].
e Attention!
Do not set a checkmark at [Limit user access]!
Do not set a checkmark at [Save certain devices].
8. Select [Save configuration].
e An overview of the configurations saved is displayed.
Example:
Password: 12345678
Name: V6221208
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Part 2: Create gateway backup.

1. %% Open settings.
2. Select [Account].

e Login where applicable.

Support Meimo

U Konfigurationen
| Push Gerite
Cloud Verbindungen
Fn Plus Version
", Gateway Backups
(1) Datenschutz
(7] Passwort tindern
<~ | Ausloggen

Wenn Sie Ihr Konta Ischen, werden alle Daten unwiderruflich
gelaschtt

111111 Gateway Backups

Haupt Konfiguration

Backup speichem

3.

(o]

Select [Gateway backups].

Select [Save backup].
Determine a file name.
Determine a password.

e Write down the password, the password cannot be

reset!
Re-enter the password.
Select [Save].

e The overview of the backups is displayed.

Example:
Name: V6221208

Password:

Load configuration in the new app:

See: Load configuration on a new mobile device

12345678 (password is re-entered)
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8 Troubleshooting

Error

Access Point-mode.

Gateway is not found in

\ Cause
Gateway is located too close
to the mobile device.

Rectification

Move the mobile device
further away from the
gateway.

Gateway is located too far
away from the mobile
device.

Move the mobile device
closer to the gateway.

Gateway is shielded by
walls, cabinets or other
objects.

Position the gateway such
that the gateway can
communicate with mobile
devices.

Gateway cannot establish
any connection to the home
WLAN.

A repeater obstructs a direct
connection to the WLAN
router.

Deactivate all repeaters,
access points or other
WLAN routers with the
same SSID.

Gateway too close to or too
far away from the WLAN
router.

Change the location of the
gateway to the WLAN
router.

Gateway is shielded by
furniture, walls or other
objects.

Position the gateway such
that communication to the
WLAN router is possible.

An existing 5GHz network
with the same SSID
interferes with establishing
a connection.

Temporarily rename or
deactivate the 5GHZ WLAN.

Gateway cannot establish
any connection to the Cloud
Server.

Firewall may be set too
strict.

In the firewall of the router,
release ports 1901, 1902
and 1905 for
communication.

Cloud Server is down.

Wait until the Cloud Server
can be accessed again.

Configuration cannot be
loaded.

Incorrect version of the
configuration.

Check the upwards
compatibility /
downwards compatibility.
See chapter:

Exchange gateway

The configuration backup is
corrupt.

Create a new backup on the
main device.

See chapter:

Save configuration
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Error

A second mobile device
cannot be put into
operation.

\ Cause
Incorrect procedure.

Select [Load configuration]

Rectification

when starting the app on
the new mobile device.

See chapter:

Load configuration on a new
mobile device

Missing configuration
backup.

Carry out a data backup on
the main device.

See chapter:

Save configuration

External access to the drives
is not possible.

Cloud Access is not
activated.

See chapter:
Activate Cloud Access.

Question marks can be seen

on the display for the drives.

The gateway is not
connected to WLAN.

Re-start gateway.

The mobile device is not in
the same WLAN as the
gateway.

Connect the mobile device
with the correct WLAN.

The roller shutters do not
run time controlled.

Automatic mode is not
active.

Activate automatic.
See chapter:
Automatic

Priority is not active.

Activate priority within the
tasks.

Forgot password.

Account password
forgotten.

Account create a new
password.

See chapter:

Account password forgotten

Gateway password
forgotten.

Reset the box via the reset
button until the orange LED
illuminates.

Reintegrated the box in the
home WLAN.

Reactivating Cloud Access.
Assign a new password.
See chapter:

Gateway password
forgotten
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Error
Amazon Alexa® does not
recognise the devices.

\ Cause
Missing configuration
backup in the cloud.

Rectification
Carry out a Cloud Export.
See chapter:

Cloud Export

Alexa Skill is not connected
with the elero account.

Link the Alexa Skill with the
elero account.

Amazon Alexa® does not
recognise the voice
commands .

Incorrect language syntax.

Use the correct language
syntax.

See chapter:

Amazon Alexa® commands
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9 Keyword index

Access limitations 43

Access point 10, 65

Account 5, 7, 24, 33,62, 63

Amazon Alexa 26, 30, 31, 63

Article number 57

Automatic 56, 62

Automation 49

Backup 35, 36, 37, 38,57,58, 61

Bidirectional 3

Cloud Access 8, 23, 24, 62, 65

Cloud Export 26, 30, 63

Compatibility 4

Configuration 9, 23, 26, 27, 28, 29, 32, 33,
34, 37, 38, 43,57,58, 60, 61, 62

Demo mode 5

Device type 17

Devices 3,4, 16, 17, 23, 26, 30, 31, 32, 33,
34, 43, 48, 50, 54,57, 63

Drives 3,16, 17,43, 54, 62

Factory setting 39

Favourites 21

Firewall 24, 61

Firmware 57

Gateway 4, 8,9, 10, 11, 12, 13, 14, 15, 17,
23, 24, 32, 35, 36, 37,41, 42, 43, 44, 45,
46, 47,48,57,58, 61, 62

IP address 13, 42,47,57, 58
Language 22

Learn mode 18

Learning readiness 18, 20
Password 7, 8

PIN 44

Priority 54, 56, 62

Radio transmitter 18, 20
Registration 5, 9, 39
Reset button 15

Rooms 16, 17, 34

Router 10, 11, 15, 58, 61
Routing 3

Scenes 49, 65

Sensor mode 48, 65
Sensor technology 19, 65
SSID 11, 47, 61, 65
Status enquiry 48, 65
Status LED 8, 15

Task list 55

Tasks 52, 65

Time switching 56

Topic 9, 40
Unidirectional 3

Voice commands 31
Wi-Fi 8,9

Geodata 25 WLAN 10, 11, 12, 13, 14, 15, 23, 35, 41,
GPS 25 42,46, 47,48, 61, 62
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10 Glossary

A

Access point

To setup the gateway to the home WLAN, it initially offers its own WLAN network. This own
WLAN network is called an access point.

No connection to the Internet is possible within this network.

C

Cloud Access
Cloud access enables access to the gateway via the Internet and thus control of the devices
taught-in. Sensor mode (status enquiry) is carried out in Cloud Access when starting the app.

S

Sensor technology
There are different types of sensors. Light sensors for measuring the amount of light. Rain
sensors to determine the precipitation. Wind sensors for measuring the wind strength.

Sensor mode (status enquiry)

In sensor mode, the status is regularly queried for the set devices.

The devices return their operating status to the gateway as feedback.

For example: Roller shutter up, as soon as it is located in the upper end position.

SSID
SSID is the abbreviation for Service Set Identifier for wireless networks. This is the
designation of the network

Scenes
In a scene, several devices can be controlled manually at the same time.
For this purpose, all devices and their actions are programmed into the scene.

T

Tasks

In a task, individual or several devices can be controlled via an automatic sequence (e.g. time
programming). For this purpose, the conditions and the actions of the devices are
programmed in the task.
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